The introduction of ergonomics: A problem of industrial practice.
The problem of introducing ergonomics into a major chemical industry was tackled by a novel approach which allowed the industry concerned access to a wide range of ergonomics skills. This allowed appropriate expertise to be applied as necessary to the variety of problems arising in the design of a plant. The problems included equipment design and layout, thermal, auditory and visual environments, job design and training aids. The difficulties of identifying the benefits of such an introduction were dealt with by the use of a senior management seminar which employed a 'paired presentation' format to describe both the various contributions made by the ergonomists to the industry and the evaluation by the individual recipients of such contributions.